Employer Defence Services Q

From Quest... Your Trusted Advisor

If you are worried or threatened by an Employment Tribunal, don’t worry, Quest can help and
support you through what is always a difficult and stressful time.

As a member you have access to a range of free or discounted services that you can use to
resolve the matter and hopefully avoid the need to go to a Tribunal.

 Advice Lines - as a member you have unlimited access to the HR Advice Line included in
your membership fee.

» Document Library — as a member you have unlimited access to the HR Document Library
with access to over 400 template employment documents. This is also included in your mem-
bership fee.

* One20ne Services — as a member you also have access to free One20ne Services. These
meetings with a Quest Business Support Manager will identify the best solution to help you
resolve your situation

» ACAS Early Conciliation Service — as a member you benefit from exclusive rates for our
conciliation service. Our experts will work with you to communicate with ACAS to find a solution
that avoids the need to attend a tribunal

 Settlement Agreement — as a member you can benefit from a discounted price for a
Settlement Agreement, a legally binding document that will prevent the case going to Tribunal

* Legal Services - if all the above fails and you must attend a tribunal then our legal company
can undertake your defence, including preparation and defence. There are exclusive rates for
members

For HR advice members can call 01455 852037
OR email Myles at mday@questcover.com .



